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A highly experienced Public Relations, Marketing and Event Management Specialist, Lecturer and Public Speaker with an outstanding track record of success, particularly in media, stakeholder and customer relations, gained from both the public and private sectors.

PROVEN EXPERTISE in:

Strategic internal/external communications

Crisis management 

Media relations – international, national, local and trade

Customer/community relations 

Stakeholder relations

Change management
Parliamentary relations/lobbying

Business/brand development

Staff management, motivation and team leadership

Organising international events

Design/production of literature, websites, interactive displays etc.

Training and presentations

CAREER HISTORY

Oct 06 to date
Freelance Consultant, Lecturer and Public Speaker - providing PR and marketing services and training for a range of companies and organisations including: Greater Manchester Police, University of Chester, Liverpool John Moores University, The Royal Horticultural Society, PMA Media Training and Visit Chester & Cheshire Tourist Board. I also speak internationally on motivational issues

April 1999 to Sept 06
SOUTH EAST ENGLAND DEVELOPMENT AGENCY 

Government Agency for largest region in England - 9 counties





Director of Corporate Relations

Key responsibilities:

To establish the Agency from its inception, integrating several organisations/cultures while ensuring continued business effectiveness for existing projects/initiatives
To create, introduce and develop a corporate profile and awareness strategy for the Agency to generate acceptance and co-operation amongst primary sector stakeholders including Parliament, Civil Service, EU, business, academia, voluntary organisations and the public. A key element in the success of this strategy was the effective local, regional and national media relations
To market the South East region internationally and nationally, while addressing key deprivation issues, skills shortages and infrastructure inadequacies 

To work with the other 8 English Regional Development Agencies sharing best practice and developing the reputation as the region’s lead body for economic development 
To create and implement powerful communications strategies to enable the Agency to achieve its business objectives and Government targets

Outstanding achievements:

Awarded the highest grading at our first Government review, resulting from stakeholder feedback on the quality of our communications (the only Regional Development Agency to achieve this grading) involved creating effective relationships with local/regional media for 9 counties and providing a highly acclaimed instant response media enquiry service

Devised and implemented three region-wide consultation initiatives involving massive awareness raising events and website participation for the general public, businesses and organisations, and designed/produced the resulting Strategy documents
Organised some 300 stakeholder events each year including Business Awards, international exhibitions and fringe events at the annual Party Political Conferences
Initiated and directed the national communications strategy for the lead Chairman, acting as spokesperson for all 9 Regional Development Agencies
April 1996 to Mar 1999
RANK GROUP PLC





International Leisure Company





Head of Corporate Affairs - Leisure Division

Strategic communications and PR role, responsible for supporting 5 major international leisure companies ensuring they maintained their market leadership positions.  This involved highly co-ordinated crisis management especially dealing with hostile media following violent incidents/fatalities and pressure group activity (anti-gaming and environmental), parliamentary lobbying and complex internal/external communications.

Achieved a primary change in the law to create a fair trading environment through a comprehensive national media, customer and parliamentary lobbying campaign

Regenerated club business by more than 50%, through originating innovative national and local promotional campaigns particularly by introducing a range of customer relations initiatives and engaging national, regional and local media
Devised and implemented the launch of Rank’s £31 million multi-leisure facility (11 businesses under one roof) in the face of intensely hostile pressure group activity

Concurrent Post

MECCA BINGO Ltd (RANK GROUP COMPANY)




Head of Public Relations

Responsible for providing a comprehensive PR service to 132 bingo clubs nationwide.

Effectively resolved the violent conflict generated by ethnic minority reaction to the Mecca brand name. Restored harmonious community relationships, minimised the impact on the company’s reputation nationally, avoiding a costly re-branding exercise, and defused hostile media coverage

Devised and implemented launch campaigns for 32 new £multi-million clubs in one year, involved creative customer communications, gaining local authority licensing approvals, generating participation from civic dignitaries and MPs/Ministers and obtaining extensive coverage from the media

Dec 1990 to Mar 1996
THE CATT CONSULTANCY




Own PR and Training Company
Provided a full corporate, public and media relations service to public sector organisations and international PLCs in the healthcare, food, telecoms, leisure and chemical industries.  Clients included BMI Healthcare, Greater Nottingham Training and Enterprise Council,
Dairy Crest Dairies, Rank Amusements Ltd. and Allied Leisure PLC 

Implemented the change management programme to transform Dairy Crest’s managed milk rounds to individual franchised businesses, including all customer and employee relations

Devised and implemented the PR campaign to promote Europe’s largest swim event, BT’s highly successful ‘Swimathon’, generating participation by the public at 500 nationwide venues and raising £1.5 million for charity

Sept 1989 to Dec 1990
MECCA LEISURE GROUP PLC




International Entertainment and Leisure Company




Head of Press, Public and Corporate Relations

Created and established the Corporate Affairs Department and devised and introduced PR programmes for 200 bingo and nightclub venues nationwide.  Generated high profile brand awareness through customer communications plus national and local media campaigns.  Responsible for crisis PR involving drug/alcohol abuse issues, violent incidents/fatalities and highly sensitive employee relations situations.

Core member of the corporate strategy team throughout Mecca’s spirited defence of the hostile Rank takeover bid, then managed the transition from a fully independent family owned company to becoming an operational unit within the Rank Group

June 1988 to Sept 1989
SHANDWICK PLC




UK’s Largest Public Relations Consultancy




Senior Account Director

Total responsibility for £multi-million new client business and managing 5 account teams.  Serviced a range of international, corporate, industrial and hi-tech clients including Nippon Telegraph and Telephone, St. Paul’s Cathedral, Davy McKee and Laporte PLC.  Was responsible for devising and directing the communications strategies to facilitate the relocation of headquarters operations for both Laporte and Davy McKee, which involved large-scale redundancies.

Oct 1985 to June 1988
LAPORTE PLC





International Chemical Manufacturer





Deputy Head of Corporate Affairs

Directed PR for 100+ sites worldwide.  Managed the transition from a wholly UK based company, establishing a global internal and external communications network integrating 40 newly acquired international businesses.  Directed crisis management and PR following potentially damaging major incidents including fatalities/accidents, environmental pressure group conflicts and local community disputes. Initiated and managed high profile campaigns to support highly sensitive Public Enquiry situations e.g. for plans to open a new quarry in the Surrey Green Belt and to develop mining operations in the Peak District National Park.

Aug 1981 to Oct 1985
VNU BUSINESS PUBLICATIONS
Editor – Writing and production of magazines and books.

Sept 1976 to Aug 1981
INNER LONDON EDUCATION AUTHORITY CAREERS SERVICE

Careers Advisor –, advising mature students and the public  

July 1972 to Sept 1976
BRITISH TELECOM PLC

Customer Relations Manager – headed up a customer complaints department. Managed the transition from manual to cordless switchboard operating for a telephone exchange, involving customer liaison, staff training and union negotiations

PROFESSIONAL QUALIFICATIONS AND MEMBERSHIPS

B.Sc.(Hons) Geography/Geology (University of London)

Lecturer at the University of Chester on the PR and Events Management degrees 

Trained in journalism, TV/radio presenting and handling media interviews

Diploma in Careers Guidance (Dip.C.G.) – one year full-time post-graduate training

Advanced Counselling – attended a 1 year part-time course & a series of short courses

Full Member of the Chartered Institute of Public Relations (M.C.I.P.R.) since 1988

Vice President of the Professional Speakers Association, North West Branch: 2007- date

Member of the Institute of Directors (M.IoD)

LEISURE ACTIVITIES AND ACHIEVEMENTS
I was a London Zoo Guide and Team Leader of 20 volunteers for 9 years, assisting the public and arranging events for visitors, e.g. special days for disabled and disadvantaged children.  I am now a Volunteer at Chester Zoo. I was also a guide at the Wimbledon Windmill Museum for several years

I served as Chairman of my ward supporting the local Councillors and was selected as a prospective Local Councillor 

I represent the Royal Horticultural Society at major events e.g. Chelsea/Tatton Park Flower Shows dealing with visitor enquiries and recruiting members (for the past 6 years)

I am enthusiastic about keeping fit, belong to a gym and love dancing. I helped set up a traditional Greek dancing group which now performs internationally. I attend Salsa dancing classes, have been learning Tai Chi and am a qualified Reiki therapist

I have a passion for traction engines and have helped to restore a steam road roller

I have completed the ‘Fire Walk’ on glowing embers during a motivational training course

I am researching and writing a book and website on practical public relations 
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